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In 2012, BMC acquired Numara Software and integrated it into our IT service management portfolio. BMC delivers modern, intelligent ITSM solutions that are fast, accurate, and cost effective, whether you want to operate in the cloud, in a hybrid model, or in your own data center.
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FootPrints is easy to own, use and extend. Create personalized working experiences for your employees and IT that increase their productivity. Administrators can quickly configure end-to-end business services for IT and beyond. FootPrints integrates easily with other systems such as BMC Helix Client Management, Active Directory, any SQL Database, and more.

Visit the FootPrints Community

Learn More Free Trial
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Seamlessly automate processes and effectively manage clients with BMC Helix Client Management a comprehensive set of capabilities that enable you to discover, configure, manage, and secure all of your IT end points.

Visit the Client Management Community

Learn More Free Trial
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Track-It! Help Desk software includes everything you need to manage your IT Help Desk. Full featured, easy to use and cost-effective, Track-It! Help Desk is designed specifically with the needs of the small to mid-sized business in mind.

Visit the Track-It! Community

Learn More Free Trial
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