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		IT Service Management Software designed for the way people use technology

	







      
         
          
            
          

        

      

    

			
 
		

	
 



		



	
		
			
				

	
		ITIL compliant IT Service Management Software

FootPrints is ITIL verified in 6 processes

	






 
 

	
		
		
			  
 
Service Desk Automation

Free up your service desk agents to prioritize the issues that matter, and leave the routine tasks to FootPrints. Whether it’s email or automated workflows for approvals and ticket routing, be confident knowing FootPrints is working without the need for intervention. 




		
 
	

	
 

	
		
		
			  
 
Easy to Own

Proven fast time to value, out-of-the-box best-practice templates, flexible licensing options, and minimal hardware requirements make FootPrints the service management solution of choice.

 



		
 
	

	
 

	
		
		
			  
 
Easy to Extend

Go above and beyond service desk basics with easy to configure integrations, and the ability to adopt processes as your organization grows. FootPrints IT Service Management Software gives you the ability to provide solutions for project management, bug tracking, HR, facilities, and more, in one application. 




		
 
	

	
 


 
 

	
		
		
			

	
		See why FootPrints should be your ITSM Software
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				Drag and Drop Workflow Designer
	Unlimited Personalized Portals
	Visual Impact Analysis
	Easily Created Reports
	Powerful Business Rules Engine
	Native Client Management Integration
	Intuitive Mobile Interface



			
			
				
      
         
          
            
              
            
          

        

      

      

			
 
			
				
      
         
          
            
              
            
          

        

      

      

			
 
			
				
      
         
          
            
              
            
          

        

      

      

			
 
			
				
      
         
          
            
              
            
          

        

      

      

			
 
			
				
      
         
          
            
              
            
          

        

      

      

			
 
			
				
      
         
          
            
              
            
          

        

      

      

			
 
			
				
      
         
          
            
              
            
          

        

      

      

			
 
		
 
	
 
			
 
		

	
 



		



	
		
			
				

	
		Start Your 30 Day Free Trial!
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